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Instructions for redeeming the voucher codes 
 
 
 
Dear STRAIL customers, 
 
 
You have received a voucher code in our e-mail which you can use to order a free InnoTrans ticket. 
 
Ticket sales and voucher redemption are only possible in advance and online via the online ticket shop of  
Messe Berlin. There will be no cash desks on site. 
 
Please note that your online ticket is only valid in combination with a valid identity card or passport. 
 
In addition, your ticket allows you to use public transport in Berlin free of charge during the period of validity. 
 
 
 

We look forward to your visit! 
 

Your KRAIBURG STRAIL GmbH & Co. KG 
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Please proceed as follows: 
 
 
 
1. Go to the URL https://tickets.innotrans.de 
 
Scroll down and enter your code under “Redeem voucher” and  
click on “Redeem voucher”. 
 

 
 
 
 
2. Under “Trade visitors” select the day on which you would like to visit the trade fair and click on “Add to cart”. 
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3. Click to “Continue” or redeem another code. 
 

 
 
 
4. Enter your “Contact and Invoice information”, also fill in the fields under “Trade visitor day pass”  
and click on “Continue”. 
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5. Verify your e-mail address with the code sent to you by e-mail: 
 

 
 
 
Enter the Verification code and click “Continue”. 
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6. Review the order: 
 

 
 
 
Submit the general terms and conditions and click “Submit registration” 
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7. You will receive an order confirmation by e-mail with a ticket either to print out yourself or  
for your mobile device. 
 

 
 

 

     
 

  


